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R & D led Focus o

ac runs a business concerning designs and installation of air-conditioning

systems for residences, private orga
ey with special expertise in the int

Subsequently, pac has expanded th

resulting from large air-conditioning systems and split-type air-conditioning units
or the so-called, pac Heat Recovery Water Heater by using the pac’s specific heat
exchange technology in heating water from the air-conditioning system at no cost.

This exploitation can be applied for residences, plants, hotels, hospitals, etc.

The innovative development of pac start
italong with doing the markeling by considering
mainly the market demand. Such development
gained wide acceptance that led pac lo receive
a lot of awards both at the national and Asian
levels making its products widely recognizable.
In addition, pac Heat Recovery Water Heater
obtained support from the National Innovation
Agency from 2004 through 2011 as a product
with creative innovation with commercial
value and also has been protected by the

Department of Intellectual Property.
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n Building Innovative Prominence

nizations, and government agencies,
egrated air-conditioning system.

e business into exploiting waste heat

ed with our expertise and extended on

- e e O

“Ajchara” revealed and added her

marketing ideas that “the main group of pac
customers includes service businesses, so the
problem facing this group is how to reduce costs. We have developed innovations in order
to answer their question by focusing on developing goods that can produce long-term
energy savings. We started off with booth exhibitions in many goods exhibition events,
using the marketing team to directly approach customers, online marketing, and going to
goods exhibitions both within and outside the country. Now, there are foreign customers
bringing our goods to sell in their respective countries including Malaysia, Maldives, Sri
Lanka, Bangladesh, and Laos. In the future, we plan to expand our foreign customer base
while there will be more goods exhibitions in Bangkok and other regions for domestic
customers.”

“We see that doing the business and living our lives today not only for own
affluence. If we are doing a clean business and the Tesult turns out to be positive to the
surrounding environments, those who use our services will have better quality of life or
help the world to save resources. This is one kind of pride. We see that the business
does not have only one form, but those who do the business choose the business that
givg’s positive outcomes to the society and the surrounding environments, then such a
business should obtain good support. When we have intention to do good things to the

society, there will be positive returns to our business from what we have done.” [5_"



